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with store staff and

store managers to incorporate

their hands-on experiences with

in-store opportunities and

limitations.
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31Coop store
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who seem to be confuse
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I’ve seen several shoppers to communicate messages 

- it’s precisely my reason for 
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Tastes good with oil-vinegar dressing

EASY AND DELICIOUS ORGANIC 

SALAD

1/2 pointed 
cabbage

2 
apples

1 handful toasted sunflower 
seeds

Tastes good with oil-vinegar dressing

EASY AND DELICIOUS ORGANIC 

SALAD

1/2 pointed 
cabbage

2 
apples

1 handful toasted sunflower 
seeds
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CEILING SIGN

SIGN NEXT TO 

THE ITEM

Images from the solution concept implemented in stores.
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NOTE: Since sunflower seeds are not basically an impulse item, the
location in the fruit and vegetable department does not necessarily have
as much effect as if it had been a different type of product. Therefore,
sunflower seeds are a good item to use as a measurement benchmark in
the experiment.

Increase in sales of organic 
sunflower seeds in discount store

91.8 percentage point 
increase

The solution concept was tested in five Coop stores – three 

supermarkets and two discount stores.

The large hanging sign and shelf edge labels next to all the 

relevant items were displayed in all test stores.

Sunflower seeds were placed in a basket in the fruit and

vegetable department. It should be noted that there were

problems with deliveries of sunflower seeds, so this was only

possible in one store.

In the experiment, the effect of the intervention is measured

by the sale of sunflower seeds, since an effect of the

intervention is expected to be identifiable here – unlike with

the apples and pointed cabbage.

The experiment demonstrates that the intervention can have

a significant positive effect on the sale of organic sunflower

seeds. Sales at test stores rose 69.2 per cent, 91.8

percentage points more than in the control stores.

The result of the experiment thus indicates that on-the-spot

inspiration for organic salad can be an interesting strategy to

shift behaviour and influence what customers put in their

shopping baskets.
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Produktionsafgiftsfonden for frugt og gartneriprodukter (Production levy 

fund for fruit and horticultural products) 
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http://www.organicdenmark.com/

